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ROI.ES AND REX;UIATIONS 

30. aJS'ItMER BILL OF RIGHl'S 

As a residential custamer of a regulated public utility in Kentucky, you are 
guaranteed the followirg rights subject to Kentucky Revised statutes am the 
provisions of the Kentucky Public Service Commission Administrative Regula
tions: 

You have the right to service, provided you (or a member of your 
household whose debt was accumulated at your address) are not imebted 
to the utility. 

You have the right in inspect am review the utility's rates am 
tariffed operatirg procedures durirg the utility's nonnal office hours. 

Your have the right to be present at aey routine utility inspection of 
your service corrli.tion. 

You must be provided a separate, distinct disconnect notice alertirg 
you to a possible disconnection of you service if payment is not 
received. 

You have the right to dispute the reasons for aey announced tennination 
of your service. 

You have the right to negotiate a partial payment plan when your 
service is threatened by disconnection for non-payment. 

You have the right to maintain your utility service for up to thirty 
(30) days upon presentation of a medical certificate issued by a health 
official. 

You have the right to pranpt (within 24 hours) restoration of your 
service when the cause for discontinuance of the service has been 
corrected. 

You have the right to contact the Public Service Commission regarding 
aey dispute that you have been W'lable to resolve •ie'MvteE~SSION 
(Call Toll Free 1-800-772-4636.) OF KENTUCKY 
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